Reasons to Upgrade to
Microsoft Dynamics GP 9.0
With this release, Great Plains® has been renamed to Microsoft
Dynamics™ GP to reflect our vision of driving transformational
change in business solutions value. This exciting new release
reflects our long-term vision of providing you with breakthrough
innovations, founded on extensive customer research, without
disrupting your ongoing systems or business processes. With
over 170 new application features, the release of Microsoft
Dynamics GP reflects our goal of providing you the business
management system that you told us you wanted, centered by
the design pillars of Empowered Users; Insightful, Connected,
and Adaptive Processes. In addition, Microsoft Dynamics GP
also offers the fundamentals of quality, improved security, and
reliability you expect from Microsoft.
Empower your people through operational
efficiency and information access.
1) Personalized Role Pages and access to information.
Empower employees to work more effectively by mapping
processes and information to individualized tasks and roles.
Provide employees a personalized user experience with new
role-based home pages that provide relevant access and
information tailored to their daily responsibilities. Twentyone predefined role templates, ranging from Accounting
Manager to Order Processor, IT Operations Manager to
Dispatcher, provide each role in the organization with access
and information specific to their jobs. Plus, customized,
user-specific access to information such as reminders, key
performance indicators (KPI), links to common reports,
process feature guides, and SmartLists empower users to
find the information they need that is relevant to their role in
the organization.
2)

Works like and with Microsoft Office System.
Building upon the Microsoft Office-like user experience
delivered in Microsoft Business Solutions—Great Plains
8.0, Microsoft Dynamics GP continues to deliver business
applications that work smoothly with Microsoft Office System.

Microsoft Dynamics GP delivers your Microsoft Office
Outlook® calendar within Role Pages, and offers letter-writing
templates and wizards that enable easy creation of Microsoft
Office Word communications from SmartLists. The integrated
Microsoft Office Excel® PivotTable® Creator helps you access
the most important information in your business system.
Insightful—Turn data into knowledge.
3) Business intelligence.
The Analysis Cubes business intelligence tool takes all
the transactional data in the system and presents it so
managers have easy access to decision-making information
the way they want it, whenever they need it. Using the
Microsoft Office Excel program that your people are already
comfortable with, your business decision makers can view
and analyze trends without any knowledge of data models or
help from IT staff.
4)

Executive KPIs.
Get information in the hands of those that need it! The new
Business Portal Executive Center offers inquiry access to
transaction details, as well as personally identified KPIs that
are important to executives’ business success in their role.
The Executive Center includes interactive graphs, tables,
announcements, and news feeds that allow managers and
executives to stay on top of the information they need, in a
browser-based environment outside of the transaction system.

Connected—Your people, your customers, and
your company.
5) Working together.
Business Portal now extends the access of information and
the ability to enter orders to your customers and sales staff
through security-enhanced extranet capabilities. Plus, new
Business Portal processes help reduce paperwork, provide
centralized access to information, and speed time to task
for all employees in a common browser interface. The new

Manufacturing Center adds visibility into the manufacturing
process and production order management. The addition
of Fixed Assets, along with updates in Project Accounting,
Purchasing, Sales and Human Resources, drive connections
that improve efficiency and information flow.
6)

Improved efficiency.
Several key business processes have been streamlined to
increase accuracy and productivity. With Payables, reduce
the number of check batches by editing individual checks
before processing. By viewing all vendors and invoices in a
single window, payables employees can mark and unmark
vendors and payments before releasing the batch for a more
accurate run.

Adapt your solution to meet your unique
business needs.
7) Adaptability (Microsoft Visual Studio integration).
Utilize the power of Microsoft Visual Studio® development
system, along with the new Developer Toolkit, to modify
existing or to create new functionality while employing the
Microsoft Dynamics GP metadata and business logic. This
breakthrough in technology exposes application events
to developers through the very popular Visual Studio
environment or any other Microsoft .NET connection
software–compatible tool. In addition, Visual Studio
developers now have the ability to present Microsoft
Dynamics GP users with forms that have the same look
and attributes of a native form. This integration of Microsoft
Dynamics GP with Visual Studio development system enables
you to adapt your system at a low cost to your organization.
8)

Integration with other systems.
With Microsoft Dynamics GP, use the latest technology
breakthroughs to connect your systems. Additional eConnect
objects are now available for Analytical Accounting that can
help improve data transfer to General Ledger, Payables
Management, Receivables Management, and Purchase
Order Processing. Plus, a new Web Service engine is being
introduced that includes 160 Web Service access points
supporting 20 key business processes. The adoption of
industry-standard Web Services XML application programming
interfaces (APIs) allows your organization to readily customize
and adapt Microsoft Dynamics GP to provide integration with
disparate internal and external systems.

Work on a reliable and security-enhanced system.
9) Ease of setup and updates.
With Microsoft Dynamics GP, administrators can now
update workstations from the server, significantly reducing
administrative costs and minimizing end-user work disruption.
Service Packs may also be deployed more readily. Plus,
when setting up new users, process-based checklists
streamline setup and provide audit information to help you
avoid any key steps and maintain user accountability.
10) Increased internal controls.
Microsoft Dynamics GP can help increase internal controls
supporting Sarbanes-Oxley compliance. When implemented
in a Microsoft Windows Server™ 2003 domain utilizing
Microsoft SQL Server™ 2005, Microsoft Dynamics GP
provides improved security functionality for enforced
password expirations and secure password rules.
Don’t delay! Receive the best possible return
on investment.
Rich integration with Microsoft products, extensive product
life-cycle support, a worldwide partner network, and Microsoft
backing all mean that your investment will grow alongside your
business for years to come.
• International versions: Microsoft Dynamics GP has
over 38,000 customers in 88 countries. With the release
of Microsoft Dynamics GP 9.0, it will be available in eight
languages with numerous localizations.
• Support guarantee: The Microsoft Support Life-Cycle
Policy helps ensure mainstream support for your Microsoft
Dynamics GP solution for at least five years, so you can
upgrade with confidence when the time is right.
• A secure investment: Your investment is supported by
2,400 Microsoft partners around the world dedicated to our
Microsoft Dynamics GP customers as well as the world-class
leader in business software, Microsoft.
To learn more about these and other new and enhanced
capabilities in Microsoft Dynamics GP, please visit
www.microsoft.com/dynamics/gp/default.mspx. Feature
availability varies from Microsoft Dynamics GP 9.0 Professional
and Microsoft Dynamics GP 9.0 Standard.
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